
July 13, 2021 

 

Page 1 of 35  

 

 

 
 

 

 

Alabama Department of Revenue 

Motor Vehicle Division 

Mandatory Liability Insurance (MLI) 

 Procedures Manual 

 
 

  



July 13, 2021 

 

Page 2 of 35  

Contents 
General Information ................................................................................................................................................................... 3 

Logging In ................................................................................................................................................................................... 4 

Record Search............................................................................................................................................................................. 4 

Overview……………………………………………………………………………………………………………………………………………………………………………..7 

     Citation Histoy……………………………………………………………………………………………………………………………………………………………8 

History………………………………………………………………………………………………………………………………………………………………………………… 9 

Crash History .............................................................................................................................................................................. 9 

OIVS Log ..................................................................................................................................................................................... 9 

Entering a Response ................................................................................................................................................................. 10 

 Had Liability Insurance…………………………………………………………………………………………………………………………………….…….11 

  Insurance Confirmed………………………………………………….……………………………………………………………….……….…..12 

  Insurance Unconfirmed…………………………………………………………………………………………………………..……………….13 

 Did not have Liability Insurance…………………………………………………………………………………………………………………………….14 

Reinstatement Fees NOT Collected……………………………………………………………………………………..…………………...14 

  Reinstatement Fees Collected………………………………………………………………………………………………….……………….15 

 Insurance Exemption………………………………………………………………………………………………………………………………………..…..17 

  Plate Available for Surrender (Within or After 30 Days)…………………………………………………………………………….17 

  Recording the Tag Surrender………………………………………………………………………………………………………………….…18 

  Plate Not Available for Surrender……………………………………………………………………………………………………………..21 

Frequently Asked Questions .................................................................................................................................................... 24 

Amending Responses ............................................................................................................................................................... 25 

Reinstatement Report………………………………………………………………………………………………………………………………………………………..26 

MLI Status Codes ...................................................................................................................................................................... 28 

Appendix A:  Sample MLI Verification Notice: ...................................................................................................................... 29 

Appendix B:  Sample Notice of Registration Suspension ...................................................................................................... 30 

Appendix C:  Sample Notice of Registration Revocation ...................................................................................................... 31 

Appendix D:  Sample Notice of Registration Reinstatement ................................................................................................ 32 

Appendix E:  Request for Registration Revocation ............................................................................................................... 33 

Appendix F:  Motor Vehicle Affidavit .................................................................................................................................... 34 

Appendix G:  MLI Verification/Notice of Suspension Instructions and Appeal Rights .......................................................... 35 



July 13, 2021 

 

Page 3 of 35  

 

General Information 
This manual provides guidance on how to use the Alabama Department of Revenue (ADOR) Mandatory Liability Insurance 

(MLI) system to assist registrants, record a registrant’s response or process a registration reinstatement or revocation. This 

manual is available on the Motor Vehicle Title, Registration and Insurance Portal (MVTRIP).  

ADOR is responsible for administering the (MLI) law (Act 2000-554). The law was established to effectively administer and 

enforce minimum motor vehicle liability insurance requirements in Alabama.  Under the law, “No person shall operate, 

register, or maintain registration of…a motor vehicle…unless the motor vehicle is covered by a liability insurance policy, 

bond, or deposit of cash (Section 32-7A-4, Code of Alabama, 1975). Act 2006-221 amended Section 32-7A-9 to allow 

reinstatement fees to be paid to licensing officials. The Act required a payment of $100 for first violations and a $200 fee 

and 4-month registration suspension for 2nd and subsequent violations.   

The passage of Act 2010-716 allowed reinstatement fees and the submission of current proof of insurance to also be 

provided to the Administrative Office of Courts. The passage of Act 2011-688 increased the reinstatement fees for 1st 

suspension ($200) and for 2nd and subsequent suspensions ($400). The act also established an online insurance verification 

system (OIVS). Per the act, ADOR uses the OIVS each month to verify insurance in real time as recommended by the 

Insurance Industry Committee for Motor Vehicle Administration (IICMVA). The OIVS was fully implemented on January 1, 

2013.  Act 2019-446 (effective January 1, 2020) amended code sections 32-7A-2, 32-7A-5, 32-7A-8, 32-7A-11, and 32-7A-

12, which eliminated the mandatory 4-month suspension period on a 2nd or subsequent violation, amended the 

registration revocation and the reinstatement requirements.  

An MLI record is created when the vehicle owner’s insurance policy cannot be verified through OIVS.  When an MLI 

record is created, an Insurance Verification Notice (Appendix A) is sent to the registrant requesting verification of 

insurance for a specific date.  The registrant will have thirty (30) days from the date of the notice to resolve the issue.  If 

the issue is not resolved (i.e. the registrant does not submit proof of insurance coverage, does not claim exempt status, or 

does not pay reinstatement fees), the registration will be suspended and a Notice of Suspension (Appendix B) will be sent 

to the registrant.  The registrant will have thirty (30) days to appeal the action through the Alabama Tax Tribunal at: 

taxtribunal.alabama.gov.  Please note, the Alabama Law Enforcement Agency (ALEA) administers a similar insurance 

program which may lead to the suspension and/or revocation of a registrant’s driver’s license. The ALEA program was 

created by Act 2016-361, and provides that if a person involved in a motor vehicle incident was in violation of the MLI law, 

they are subject to a civil penalty. Any registrant receiving ALEA citations should contact ALEA directly for further 

assistance. 

 

 

 

 

 

 

http://alisondb.legislature.state.al.us/alison/codeofalabama/1975/41-27-40.htm
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Logging In 
Registrants may provide responses and/or check the status of their MLI record by going to the following website:  

www.besuretoinsureal.com and clicking the below icon: 

 

Licensing Officials, including ADOR (i.e. system users) should login to the MLI system by logging into MVTRIP – Motor 

Vehicle Title Registration and Insurance Portal at: www.mvtrip.alabama.gov.   

 

 

Your MVTRIP administrator (i.e. supervisor) will provide system access.  For additional assistance, contact the Motor 

Vehicle Division at (334) 242-9000. Note: a link to the MLI procedures manual is available on the MVTRIP MLI dashboard 

(below). 

 

Records Search 
The registrant may access their record by entering their Tag number and personal identification number (PIN) as provided 

in the Insurance Verification Notice (appendix A).   

http://www.besuretoinsureal.com/
http://www.mvtrip.alabama.gov/


July 13, 2021 

 

Page 5 of 35  

 

 

System users may locate an MLI record by selecting the Search icon on the MVTRIP MLI dashboard.  

 

The following screen will appear: 

 

Enter one of the search parameters on the above screen.  This information is available on the registrant’s MLI 

Verification Notice (appendix A). PIN, driver’s license (DL) and Tag number are the best search criteria. When searching by 

tag or VIN, always use the number zero (0) instead of the letter O.   

To search by name, enter “last name, first name” (ex. Williams, Chris).  Note that some vehicle registration records 

include a comma between the first and last name (Williams, Chris). The “Include Closed Records” box should be checked 

in order to view all records. 

Select the Find Records button.  If the search is successful, the results will be displayed.  If no records are found, “No 

results found” will appear at the top of the Record Search screen. 

Some searches, particularly name searches, may produce multiple results and multiple pages. The search may be refined 

by using more specific search parameters (i.e. PIN).  

When the correct record has been located, click the “View Details” button.   
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The following information will be displayed.  

 

Clicking the arrows will expand the window to reflect driver license number, email address, and address as shown 

below. The email address and mailing address can be edited by clicking the “Edit” buttons. Please note that only the MLI 

Record will be updated to be used for future notifications (i.e. suspension notice) regarding the issue.  The correct 

address and email address should also be updated in licensing official’s registration system. 

The Record Details screen has four tabs: Overview, History, Crash History, and OIVS Log. 

 

 

 

 

 

 

 

 

 



July 13, 2021 

 

Page 7 of 35  

Overview 
 

 

Notes must be added anytime documents need to be attached.  Notes should also be used to document contact with 

registrants, insurers, etc.  For example, “Registrant admitted to not having insurance coverage on the verification date”.  

Click “Add Note” and the following screen will appear: 

  

Enter the comments into the Notes field and click Add Note to save the note. To add an attachment, select Choose File. 
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:  

Select the File from your computer and click Open to upload file.  The system user will select the document type from 

the drop-down menu (as seen below). Select the “Add Note” button.  

 

Citation History 

In order to search for citations, click the “View Citation History” button  on the Overview tab. This feature 
can be used to dispute a registrant’s claim that the vehicle was stored or inoperable on the insurance verification date.  
For example, if the “View Citation History” reflects a ticket on the verification date, the vehicle was being operated and the 
registrant would be not be eligible to claim the stored or inoperable exemption. 
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History 
The History tab (below) reflects all documents and transactions within the MLI record. All letters and documents, such as 

the Reinstatement letter and the Notice of Suspension document are available from within the History of a MLI record 

and can be reprinted by selecting the document icons.  The user can also export a pdf version of the history via the 

“Export History” button. 

 

 

Crash History  
The Crash History tab (below), reflects any crashes. If the vehicle has been involved in any recorded crashes, a highlighted 

number will appear. If there is no available crash data, a highlighted zero will be reflected. Crash History can be used to 

dispute a registrant’s claim that the vehicle was stored or inoperable on the insurance verification date. For example, if the 

“Crash History” reflects a crash incident on the verification date, the registrant would be not be eligible to claim the stored 

or inoperable exemption 

 

OIVS Log  
When the “OIVS Log” tab is selected, a list of all Online Insurance Verification System (OIVS) inquiries will be displayed as 

shown below. The OIVS log reflects all attempts to verify insurance for a vehicle with insurers through OIVS.  
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Entering a Response 
When Registrant enters their Tag and PIN from the MLI Verification Notice (appendix A), they can respond.  The 

registrant is limited to one (1) response and will receive the following error message if multiple responses are entered.  

For additional assistance, the registration should contact their local licensing offices or ADOR.   

 

System users must click on the OVERVIEW tab and click the “Start Response” button.  NOTE: The record status does not 

have to be suspended for a response to be entered.   
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Had Liability Insurance 
If the registrant had liability insurance on the verification date, the following information should be entered.  Note:  

Enter Policy # (REQUIRED), policy effective and expiration dates (not required) or select dates from calendar. Neither 

dashes nor spaces should be entered; only numbers/letters. The policy number and NAIC number should be available on 

the insurance ID card, insurance policy binder or the policy declarations page.   

Enter the insurance company National Association of Insurance Commissioner (NAIC) number, if known. The insurance 

company name should be auto-populated if the NAIC number is found.  The phone number (not required) can be 

provided, if known. If the NAIC number is not known, the user may enter the insurance company name in the “Insurance 

Company” field.  Select the company to populate the NAIC number. NOTE: Some companies have more than one (1) NAIC 

number.  If the company is not reflected, the company may not be authorized to write Alabama insurance policies.   

Select the Submit Response button.   
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A Response Summary popup window will allow the user to review the information before submitting the response.  Click 

the Submit Response button to proceed.  OIVS will return a “confirmed” response or an “unconfirmed” response.  

Insurance Confirmed   

 

If insurance is “confirmed” the MLI record will be “CL Closed” and the following screen will appear.  
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Insurance Unconfirmed  

If the insurance policy Did Not Confirm (unconfirmed OIVS response) the record will remain in OP (Open) status and will 
result in a registration suspension (S1 or S2) thirty (30) days after the MLI verification notice, if the issue is not resolved.  
 
If the registrant still claims they were insured for the verification date, they should contact their insurer to request that 
they provide evidence (statement on insurer’s letterhead) of insurance coverage indicating that the vehicle was covered 
on the insurance verification date. This evidence can be submitted electronically to the Department at 
www.besuretoinsureal.com or it can be submitted to the licensing official. 
 

 

If there is a discrepancy between the VIN on the Registration/MLI record and the VIN on the insurance ID card, the OIVS 
will be unable to verify insurance coverage. The registrant should contact their local licensing official to correct an error on  

http://www.besuretoinsureal.com/
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the registration or their insurance agent/company to correct the VIN on the policy. In this case, proof of insurance 
coverage must be submitted by the insurer on company letterhead to the licensing official or ADOR. Note: failure to 
correct VIN will result in future unconfirmed responses. 

Did Not Have Liability Insurance 

Reinstatement Fee NOT Collected  

If the registrant did not have liability insurance on the insurance verification date, the registrant must declare whether the 

vehicle was exempt from insurance because the vehicle was stored, inoperable or otherwise unused (i.e. sold) on the 

insurance verification date.  

 

If the exemption is not claimed, it is an admission of an MLI violation and the registration will be suspended thirty (30) 

days from the date of the MLI verification notice.  The registrant will receive a Notice of Suspension with appeal rights, as 

provided by law (32-7A-8).  The following message will appear.  If the registrant is submitting a response, they can click 

the “View Vehicle Licensing Offices” to locate their local licensing office. 

 

A Response Summary popup window will appear that will give the user a chance to review the information before 

submitting the response.  
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The Record State will be updated to reflect the response. 

 

Reinstatement Fees Collected  

If the registrant did not have insurance on the insurance verification date, and did not claim, or was not eligible to claim 

the stored inoperable exemption, reinstatement fees must be collected prior to removing the suspension.  

Reinstatement fees can only be accepted by a licensing official as provided by law (32-7A-12).  Fees cannot be accepted 

by ADOR. 

On the Overview tab, click the Update Status button. Select the reinstatement status from the drop-down menu. Note: the 

reinstatement status and payment amount will default to R1 (First Reinstatement) or R2 (Subsequent Reinstatement). 

Clerk should have payment in hand and verify the correct amount before proceeding.  Add any appropriate notes, if 

needed, and click the update button. 
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The Status will be updated as shown below.  

 

 

The amount collected, first or subsequent reinstatement, and the related plate that the fee was collected for will be shown in the History 

as seen below. The Registration Reinstatement letter (see Appendix D) will be available as a PDF document from within the 

History area of the MLI Record. Although the registration record is updated (reinstated) immediately, the update to the state registration 

database (i.e. law enforcement database) may take up to 72 hours depending on when the reinstatement is processed. The registrant 

should retain the proof of fee payment and the reinstatement letter in the vehicle to provide to law enforcement, if needed.  
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Insurance Exemption 

In order to claim the insurance exemption, ALL of the following conditions must be met:  

• If claiming exempt status, the registrant must surrender the license plate, if available, and submit a completed 

Request for Registration Revocation form (Appendix E) to the local licensing official within thirty (30) calendar days 

from the date on the MLI verification notice. If the registrant qualifies for one of the “good cause” extension 

reasons noted on the Mandatory Liability Insurance Affidavit (Appendix F), the plate can be surrendered thirty (30) 

days from the end of the “good cause” event.  

• The exemption can be claimed only once during the current registration period for the vehicle. 

• The vehicle was not involved in an accident during the lapse in coverage. 

• The registrant, or a driver, was not issued a citation while driving this vehicle or a vehicle displaying this 

tag/registration during the lapse in coverage. 

 
If the registrant claims an insurance exemption, the following message will appear.   
 

  

Plate Available for Surrender (Within or After 30 Days) 

If the registrant is claiming a stored, inoperable or otherwise unused exemption, the following additional questions must 
be answered: 
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A Response Summary popup window will provide the user a chance to review the information before submitting the 
response. 
 

 
 
If response is submitted within thirty (30) days from the MLI verification notice, the Request for Registration Revocation 
(32-7A-5) form (Appendix E) will be available for download. If the response is submitted after thirty (30) days, the 
Mandatory Liability Insurance Affidavit (form 32-7A-11) (Appendix F) will be available for download. The form should be 
provided to the registrant to sign. The registrant can also download print the form from the system and complete it prior 
to visiting the licensing office.  An image of the completed form may be uploaded to the record or maintained in the 
official’s files. 

Recording the Tag Surrender 

To record the surrender of the license plate, the system user should click the “Surrender Tag” button on the Record 
Overview tab. 
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The following popup window will appear.  The user has option to add notes, if needed.  Select the “Surrender” button 
to finalize. 

 

               
 
The MLI Record Details screen will appear with a message at the top of the screen reminding the system user to provide 
the registrant a copy of the revocation notice (Appendix C) and to update the registration record to “revoked” in the 
county registration system. 
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Once the tag surrender process is complete, the record status on the Overview tab (1st screen below) will show the 
record’s status as VR (Void/Revoked). The History tab (2nd screen below) will reflect “Record status changed from “Open-
Exempt With Plate” to “Void/Revoked-Exempt with Plate”. The optional uploaded form 32-7A-5 and the Notice of 
Revocation to print and provide to the registrant will also appear within the History.  
 
If a vehicle registration is revoked, it means that the current registration is void and no longer valid.  However, if the plate 

and registration have been transferred to a new vehicle prior to the MLI verification date, the registration transfer should 

be verified and the MLI record should be closed.   

If a registration has been revoked, a new registration/plate must be issued in accordance with Section 32-7A-11, Code of 

Alabama 1975. If a registrant needs to reinstate registration on a vehicle within the same registration year, a new 

registration/plate must be issued in accordance with Section 32-7A-11, Code of Alabama 1975.  In these cases when the 

vehicle is subsequently issued a new registration/plate, an additional $24.25 (for registration/plate fees) is due upon 

issuance of the new registration. If the newly issued plate is distinctive, an additional $50 is also due. A personalized plate 

may not be reissued within the same registration period that it was void/revoked. 
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Plate Not Available for Surrender 

The system user should Select “No” for the question “Do you still have your tag?” and select the appropriate response 
(Vehicle repossessed, etc.).  
 

  
System user should verify response and click “submit response”. 
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The Request for Revocation Form 32-7A-5 (Appendix E) will be generated with all registrant information and the 
appropriate response prefilled. The complete signed form should be uploaded to the system or maintained in the licensing 
official’s files. 
 
If the tag is not being surrendered within 30 days of the verification notice, the registrant must qualify for one of the 
“good cause” reasons listed on The MLI Affidavit, Form 32-7A-11 (Appendix F).  Note: In order to qualify for the 
extension of time, the applicant must submit this form to the local licensing official within thirty (30) calendar days from 
the date the good cause event ceased.  
 
The user should choose “Did not have liability Insurance”, “The Vehicle was in exempt status”, “Yes”, and select the 
appropriate exemption reason. 

 
 
 
After the reponse is entered, the following summary screen will appear. 
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On the Overview tab, the record state will be updated.  System user must complete the surrender tag process for record 

to update status to void/revoked.  

 

  

 

If the system user attempts to process an insurance exemption response and an exemption has been entered within the 

current registration year, the following waring message will appear.  
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Note: If the system user overrides, a comment must be entered with reason for override. System user should follow 

procedures to complete the insurance exemption response.    

Frequently Asked Questions 
If the registrant wants to know if their response was received, the system user can view the “HISTORY” tab within the MLI 
record.  The phrase “User has responded…” (As shown below), indicates that their response has been received.  
 
 

 

 
If the registrant wants to know when the MLI verification notice was mailed to them, the system user can view the 
“HISTORY” tab within the MLI record. The phrase “Verification Notice Created….and sent on (date)” will be reflected as 
shown below.  
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If the registrant is dissatisfied by the actions of the Department, they can appeal the suspension or revocation. The 

registrant can access their appeal rights (as outlined in the MLI Instruction and Appeal Rights (Appendix G)) by visiting: 

www.besuretoinsureal.com and clicking the “Registration Reinstatement Instructions & Appeal Rights” icon.   

 

If the registrant moves from one county to another county, the licensing official in the new county can process the 

revocation or reinstatement. The registrant does not have to visit the prior county to resolve the issue. 

Amending Responses 
System users with MLI Senior User Access can correct a MLI response by clicking the “Undo Last Status” button. A 

Licensing Office administrator can use MVTRIP (i.e. CAPSlock) to assign this access to the users in their organization.   

If a response needs to be changed (ex. Clerk enters a R1 response when funds were not collected), the senior user can 

change the registration status by clicking the “Undo Last Status” button. The “Undo Last Status” screen will then pop up 

and the user should enter comments and click the “Confirm” button. 

 

           

The status change will be reflected on the History tab as shown below. 

 

http://www.besuretoinsureal.com/
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Reinstatement Report 
The Reinstatement report is used to distribute reinstatement fees to the Comptroller’s office each month.  System users 

with appropriate access should click the Reinstatement Report icon on the MVTRIP dashboard to view reinstatements 

processed by the licensing office.   

 

 

All reinstatement fees collected each month, along with a copy of the Reinstatement report, must be remitted to the State 

Comptroller’s Office along with other motor vehicle fees that are due on or before the 20th day of the following month.   

On the screen, locate the “MLI Reinstatement Report” icon (below left image) and select the icon.  System user can run a 

report for a specific office location within a county by selecting “MLI Reinstatement Report-Office” icon (below right 

image), however, this report is not used for submitting monthly fees to the Comptroller’s Office. 

       

The following screen will appear where the user will select the time period and county, then select the Download button 

to generate the reinstatement report. 
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The report will show as below: 
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This report reflects the number of reinstatements processed and fees collected for the specified date range. The report 

should be used to reconcile the reinstatement fees collected. Please notify the MVD of any errors so that we can assist in 

correcting the report, if possible, before submitting fees to the comptroller. 

Legislative Act 2019-446 established new guidelines for MLI Reinstatement Fees to be submitted to the Comptroller’s 

office. Beginning December 1, 2019, the MLI Reinstatement fees must be reported on the monthly summary statement 

FRMS 5-A as follows:  

Mandatory Liability Insurance Reinstatement – First Offense  

$200   - $ 30.00  Retained by the County  (15 %)  
 $144.50  Department of Revenue 85%  (line 118)  
 $ 25.50  Alabama POA&B Fund 15%  (line 119)  

 

Mandatory Liability Insurance Reinstatement – Second or Subsequent Offense  

$400   - $ 60.00  Retained by the County  (15 %)  
 $ 289.00  Department of Revenue 85%  (line 118)  
 $ 51.00  Alabama POA&B Fund 15%  (line 119) 

MLI Status Codes 
• OP - open record (in process):  An MLI record was created because insurance could not be confirmed (i.e. 

unconfirmed).  Evidence of insurance coverage must be provided for the insurance verification date or the 
registration will be suspended.   

• S1 - first suspension:  Insurance could not be confirmed; the registration was suspended. (32-7A-8).   

• S2 –subsequent suspension:  Insurance could not be confirmed, and the registration was suspended for the 
second or subsequent time. (32-7A-8).   

• R1 - reinstated (first suspension):  The $200 reinstatement fee has been paid, current Alabama insurance proof 
provided, and the registration has been reinstated after the first suspension (S1). No further action is required. 
(32-7A-12) 

• R2 - reinstated (second or subsequent suspension):  The $400 reinstatement fee has been paid, current 
Alabama insurance proof provided, and the registration has been reinstated after the second or subsequent 
suspension (S2). No further action is required (32-7A-12)  

• VR – void/revoke: Registrant has provided an exempt reason (stored, inoperable, or otherwise unused (i.e. sold)) 
and the license plate has been surrendered to the local licensing official, the status has been updated to revoked 
within the MLI system and will also be updated to revoked within the registration system. The current registration 
will be revoked for the remainder of the registration period (32-7A-11). The registrant will be required to purchase 
a new license plate from their license plate issuing official prior to operating the vehicle again.  If they do not 
intend to operate the vehicle, no further action is necessary.  

• CL- closed record:  Insurance information provided confirmed and the record is now closed. No further action 
necessary.  
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Appendix A:  Sample MLI Verification Notice: 
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Appendix B:  Sample Notice of Registration Suspension 
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Appendix C:  Sample Notice of Registration Revocation 
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Appendix D:  Sample Notice of Registration Reinstatement 
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Appendix E:  Request for Registration Revocation    
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Appendix F:  Motor Vehicle Affidavit  
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Appendix G:  MLI Appeal Rights 
 

 


